
 
 

 
 

 
 
 
 
 
 
 
 
 

 

ACI Specialty Benefits is HCR ManorCare’s benefits provider for your 

Employee Assistance Program (EAP).  This company-paid benefit includes 

websites and online tools, monthly newsletters and coverage for all 

extended family members. 
 
 
 

 

Your  Employee Assistance Program 

(EAP) Simply call the toll-free number to 

speak with a counselor about your situation.  

Up to five face- to-face sessions are

 available per issue. Assistance for 

urgent mental health matters is available 

24/7. Contact your EAP for help with: 
 

  Stress, Anxiety, Depression 
  Relationships, Marriage & Single Life 
  Parenting & Blended Family Issues 
  Substance Abuse & Addictive Disorders 
  Grief & Loss 

  Workplace Challenges 

Unlimited Work/Life Benefits 

and Personal Services 
Referrals  and  resources are  provided  on  an 

unlimited basis for a variety of work/life and 

personal services: 

 
  Child Care & Parenting 
  Elder Care & Aging 
  Legal & Financial Consultation 
  Pet Care Needs 
  Educational Resources 
  Identity Theft Recovery & Prevention 
  Travel & Vacation Planning 
  Home & Auto Repairs 
  Moving & Relocation 
  Flowers & Gifts 
  Free CARE Kits for new babies, elder care 
  Affinity Work/Life Website 

(see login information below) 
 

 

Affinity Online 
Your EAP includes a virtual help desk available 

to you 24/7 
Log in at: 

http://www.affinity-online.com/ 

username: hcrmc 
password: myeap 

 
 

Find the latest news and information using Affinity Online 
 
 

Additional Questions? 
Contact ACI Specialty Benefits directly at 
800.932.0034 or eapinfo@acispecialtybenefits.com 

 
All benefits are company-paid (no cost to employees 
and family members) and are 100% confidential. 

http://www.affinity-online.com/
mailto:eapinfo@acispecialtybenefits.com

